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Product Enhancement VVoting Now Available for Clients in EOS.Web Online Help
New voting capability improves client input into product enhancements and features

(Carlsbad, CA - November 2,2011) EOS International announced today that a new
enhancement and feature selection process that incorporates user voting per client site is now
available from the main EOS.Web Online Help screen. This client voting capability will ensure
that the most popular enhancement ideas receive the highest development priority.

Each EOS client site may rate each potential enhancement. After casting their initial votes,
clients may adjust their rating online as desired. Every three weeks, at the start of each
development sprint, EOS developers are assigned enhancements from the list to include in the
product.

Enhancement suggestions are available today for your library to rate. “EOS is dedicated to
ensuring that our clients consistently receive new improvements to their products,” said Jeff
Goodwin, Vice President of Product Development, EOS International. “Our clients can now vote
on which enhancements best suit their needs.”

About EOS International

EOS International is a world-class library information and knowledge management software and
services provider, with an impressive client base of libraries worldwide. EOS is a client-driven
company that has earned top customer satisfaction awards and a nomination for the prestigious
Computerworld Smithsonian award. EOS software and services include EOS.Web® Express,
EOS.Web® Enterprise, EOS.Web Academic™, EOS.Web Legal, EOS.Web Medical, EOS.Web
Digital ™, EOS e-Library Service®) and online content that serve the stringent knowledge and
content management needs of corporate, legal, medical, government, academic, digital, and
special libraries. EOS International can be found online at www.eosintl.com.




