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EOS International Announces New GOLD Client Program

(Carlsbad, CA — January 03, 2011) EOS International, a leading provider of library automation
solutions, is pleased to announce their new GOLD client program. This program is designed to recognize
the extensive commitment these clients have made to their EOS software.

EOS clients in the Gold Client Program are invited to participate in the EOS Advisory Council. This
important group meets monthly and provides significant direct input to the EOS product development
team. The result is a product that incorporates the latest technologies, trends, and features in library
automation and knowledge management creating higher value and visibility for clients and their
information assets.

Additional benefits EOS GOLD Clients receive are:

Discounts on future products and services

Free Virtual Classroom and Headquarters training

Free ‘Exhibits-only’ passes for industry conferences
Increased visibility within the entire EOS organization
Escalated Help Desk services

Participation in EOS blogs, cases studies, and newsletters
And much more!

“We appreciate our clients selection of EOS International as their provider of library solutions and
services and look forward to serving them for years to come”, says Jeff Smith, Vice President of Client
Services at EOS International. “EOS remains, as always, dedicated to exceeding our clients
expectations”.

About EOS International

EOS International is a world-class library information and knowledge management software and services
provider, with an impressive client base of libraries worldwide. EOS is a client-driven company that has
earned top customer satisfaction awards and a nomination for the prestigious Computerworld
Smithsonian award. EOS software and services include EOS.Web® Express, EOS.Web® Enterprise,
EOS.Web Academic™, EOS.Web Legal, EOS.Web Medical, EOS.Web Digital™, EOS e-Library
Service® and online content that serve the stringent knowledge and content management needs of
corporate, legal, medical, government, academic, digital, and special libraries. EOS International can be
found online at www.eosintl.com.




