HaI'bOI' HOSpital 3001 South Hanover Street

Baltimore, MD 21225-1290

March 14, 2007 phone

410 350 3200
Mr. Tony Saadat, CEO
EOS International 2292 Faraday Avenue
Carlsbad, CA 92008-7208

TTY - Maryland Relay
1 800 735 2258

Dear Tony,

We are very happy to share this with you, that EOSi staff has demonstrated the excellent
performance to customer services, technical support services. The product itself is
improving in many areas. Here, I would like to tell you that the job is well done under
your CEQ’s guidance. My staff and I are very satisfied with the EOSi System. Thank
You very much and we hope you and your staff enjoy the spring.

Shirley

Shirley Lay
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410-350-2032 (F)
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